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Festool Online System Explorer

The future has just begun
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The 6 most significant advantages – at a glance

1. Application Advisor

Getting the right consumable for every application.

2. Product Scanner

Quick and easy all information about the product.

3. Simple warranty and accessory registration

Quick and easy warranty registration.

4. Scan and Win

Will bring customers to your shop.

5. NEW: Product catalogue

Gives you the complete overview about all Festool articles

6. NEW: Video integration 

Sets our products perfectly in action and provides hints at POS.

Festool Online System Explorer: Your additional salesman.
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1. Application Advisor

Videos
Product catalogue

Warranty registrationProduct ScannerApplication Advisor

Welcome to Festool
What can I do for you?

Scan and Win!

http://www.festool.de/Service/Videos/Seiten/Videouebersicht.aspx
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Explanation of the 6 advantages: 
1. Application Consultant

The right product recommendation for 
client and dealer.

client dealer

I want to saw 
laminate with my 

KAPEX. 
Which sawing 

blade do I need for 
it? 

I have to sand
water-based

colour.
What do I need

for it?

I think I know 
the solution... 

But I’m not that 
sure.
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2. Product Scanner

Videos
Product catalogue

Warranty registrationProduct ScannerApplication Advisor

Welcome to Festool
What can I do for you?

Scan and Win!

http://www.festool.de/Service/Videos/Seiten/Videouebersicht.aspx
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Explanation of the 6 advantages: 
2. Product Scanner

All Informations
about the product at a glance.

client

For what use is 
it for, that 

item?

dealer

How much 
does that 
item cost?
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3. Warranty registration

Videos
Product catalogue

Warranty registrationProduct ScannerApplication Advisor

Welcome to Festool
What can I do for you?

Scan and Win!

http://www.festool.de/Service/Videos/Seiten/Videouebersicht.aspx
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1. Scanning the
dealer‘s card

2. Scanning the
customer‘s card

3. Scanning the
warranty card

4. Scanning the
consumables and

accessories

Explanation of the 6 advantages: 
3. Simple warranty registration
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4. Scan and Win

Videos
Product catalogue

Warranty registrationProduct ScannerApplication Advisor

Welcome to Festool
What can I do for you?

Scan and Win!

http://www.festool.de/Service/Videos/Seiten/Videouebersicht.aspx
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Explanation of the 6 advantages: 
4. Scan and Win Actions

Scan and Win

Dear Mr. Smith ,            

Visit your dealer Tools & Co.           
to experience the Festool
novelties.

Buy till 31.12.2010 a product in 
combination with the a 
cosumable. Therefore we will 
credit you 50 Extra-ToolPoints to
your Festool Account.

Your dealer Tools & Co. and
Festool are looking forward to
your visit.

Festool 

Welcome Mr.  Smith

We are pleased that you 
are interested in the 

Festool novelties.

http://www.pos-test.festool.com/int_en
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5. Product catalogue

Videos
Product catalogue

Warranty registrationProduct ScannerApplication Advisor

Welcome to Festool
What can I do for you?

Scan and Win!

http://www.festool.de/Service/Videos/Seiten/Videouebersicht.aspx
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Explanation of the 6 advantages: 
5. Product overview via catalogue functionality

http://www.pos-test.festool.com/int_en
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6. Videos

Videos
Product catalogue

Warranty registrationProduct ScannerApplication Advisor

Welcome to Festool
What can I do for you?

Scan and Win!

http://www.festool.de/Service/Videos/Seiten/Videouebersicht.aspx
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Explanation of the 6 advantages: 
6. Interesting content with videos

Festool Product Videos
See what our machines can do for you!

An overview page 
shows all videos 
accessible.

Additionally, there is a 
new button on each 
product if there is any 
video available.
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